Online Payments

Create an Account

1. Using any web browser visit, www.shafter.com/Payments
2. Once you reach the Login screen, click the "Register" link.

3. On the Registration screen you will create a User ID and Password, Password Hint
and provide your email address. Once complete enter the validation numbers and click
"Save."
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Link Utility Billing Account

4. You will be taken to the "Account Settings" screen. You have successfully created
your account.

Next Step.....Link Utility Billing Account.
5. From the "Account Settings" screen, click "Link to Account" next to the Utility
Billing Accounts header. DO NOT CLICK "Link to Account" next to Customer
Accounts Heading
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Link Utility Billing Account

6. Enter Your Account ID and Customer ID. Refer to your bill for those numbers.
Click Submit.
*YOUR ACCOUNT NUMBER CHANGED MAY 2020. Look at a bill issued after that
date to ensure you have the correct ID numbers.*

The Account ID is located on the second line of the bill header (light green).
Customer ID is located on the first line of the bill header (dark green)

7. You will be returned to the "Account Settings" screen. You can confirm that your
account was successfully linked by looking in the "Linked Accounts" section.

Next Step.....Pay Utility Bill.
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8. To pay your bill click on the Account Number link from the Account Settings screen.

9. This will take you to the Utility Billing Account Summary screen. Here you will see
your account information including the current balance and payment due date.
When you are ready to pay your bill click the "Pay Now" link in the middle of the
page.
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10. This will take you to the "Manage Bills" screen. Here you will see any outstanding
bills. Click the checkbox(es) next to the bills you wish to pay. Note that you must pay
past due bills first.

11. Select your preferred payment method. You may choose credit card or e-check.

12. The next screen will give you the opportunity to sign up for automatic credit
card payments. If you wish to enroll click "enroll." Otherwise, click "continue."
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13. On the "Pay Bills" screen you may enter the amount you wish to pay. It will be
automatically populated with the full amount due, but you can choose to pay more
or less by typing in a different amount. Then click "Continue"

14. You will then be taken to the payment screen. Enter your Billing Information and
either credit card or e-check information based on your selected payment method.
Click "Make Payment."
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15. When you have successfully completed the payment you will see the following
screen. You may print receipt for your record. You will also receive a receipt via
email. Click the link at the bottom to return to the Citizen Self Service portal.

